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CLEVELAND VA REGIONAL OFFICE 
1240 E. 9TH STREET, ROOM 1259, CLEVELAND, OHIO 44199
Phone: 216-522-3504 Fax: 216-362-1429 ATTN: DSO

August 3, 2024
SUBJECT: DEPARTMENT EXECUTIVE COMMITTEE DSO REPORT
VA News:  
August 1st the VA launched the redesigned Airborne Hazards and Open Burn Pit Registry. Please not this does not affect a veterans health care or benefits but helps the VA understand the challenges that face the veteran population as a whole. https://www.publichealth.va.gov/exposures/burnpits/registry.asp 
July 17th the VA put out that to protect veteran using VA.gov to manage their benefits, claims, medical care, and prescription. They will transition to two modern secure sign in options in 2025 login.gov or ID.me 
DSO News
Post Service School is scheduled for September 21, 2024, here at Department Headquarters from 0800-1630 . Currently we have 40 PSO’s registered for the class. 
Cleveland VA regional Office:
Office remains open to the public.
Columbus VA Ambulatory Care Clinic:
Office is still currently vacant. 
Cincinnati VA Medical Center:
Pleased to announce that we have found a Department Service Officer for the Cincinnati VA Medical Center Lauren Champion Army National Guard. Her start Date is August 13, 2024. There have been some changes to the Cincinnati on boarding process for a DSO to access the office. I have already contacted Cincinnati and the Cleveland Regional office to try and fast track this process. So official in the office date is TBD. 
Dayton VA Medical Center:
Open to the public. Gary Felver is conducting BVA hearings from his office for veterans in the Dayton area.
Production: 
Since tracking began in 2017 the Department DSO team has secured $25,518,105.80 through representation at the Board of Veterans Appeals for our Ohio Veterans and holds an 84% success rate at the BVA.
“VETERANS STRENGTHENING AMERICA”
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